Employment Insurance Seminar

Navigating the El Claim Process for Teachers Teaching on Call

BC Teachers’ Federation
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Objectives

The objective of this seminar is to provide
teachers with the information they need to

make effective, error-free applications for
employment insurance

maximize their benefits

extend those benefits throughout the school
year.






. Should I apply?

. Do | qualify?

. What are my benefits?

. How do | apply?

. How do | maintain my claim?
. How do | deal with problems?

- Summary.



Should | apply?

Employment Insurance is an entitlement!

. You pay premiums.

. The employer pays premiums.

. Provides income replacement when work is
not available.



El is more than wage replacement,
. it covers non-teaching breaks

. it covers “slow periods”

. it provides sick leave to TTOCs

. it covers sick days under regular benefits and
up to an additional 15 weeks under sickness
benefits

El is the best insurance plan for TTOCs.



Do | qualify?

To qualify, you

.. must have experienced an interruption in
earnings, i.e. for seven consecutive days

(o] §

.. must have completed a temporary contract, and

no prospect of being called out for the next
seven days.

Note: the acceptance or rejection of a future contract (verbal or
written) will impact your eligibility for a claim.



3. must have enough hours

= the number of required hours depends on your region, but
will be between 420-700 hours in the last 52 weeks or
since the start if your last El Claim (whichever is shorter)

= one public school teaching day equals 9.1 hours; 700 hours
is 77 teaching days.



Break down of FTE

. 9.1 is a full teaching day, regardless of what
your paystub may list.

. 0.6 FTE of a day = 5.5 hours
. 0.5 FTE of a day = 4.6 hours
. 0.4 FTE of a day = 3.7 hours
. 0.25 FTE of a day = 2.3 hours

. Check with your local regarding TTOC FTE
callouts.
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55% of average gross earnings of 14-22 best
weeks over last 53 week qualifying period—
maximum of $S543 per week.

e.g., $15,000/22 weeks = $682

$682 X 55% = $375
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Under the Working While on Claim (WW(C) pilot project,
once you have served the waiting period, if your earnings
are equal to, or less than, 90% of your weekly earnings that
were used to calculate your benefit rate, your benefits will
be reduced at a rate of 50% of your earnings each week.
Any earnings that exceed this 90% threshold will be
deducted dollar for dollar from your benefits.

Pilot in effect until at least August 2018.
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Example

Isabelle collects El benefits. She receives the maximum
amount allowed, which is $543 a week. During her benefit
period, she finds part-time work for $10 an hour. She
works 20 hours a week, earning a total of $200. Therefore,
her benefits will be reduced by $100 (5200 x 50% = S100).
She will be paid $437 (benefit rate S543 - S100 = $443).

When you work and receive benefits at the same time,
you must not combine the hours and earnings of more
than one week. It is essential that you report your work
earnings and hours during the week in which you worked.
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Service Canada provides a tool that lets you look up
the maximum number of weeks for your particular
region by entering your postal code

http://srv129.services.gc.ca/eiregions/eng/postalcode search.aspx
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Presenter
Presentation Notes
Click image to open website

http://srv129.services.gc.ca/eiregions/eng/postalcode_search.aspx

How do | apply?

Step 1—Record of Employment (ROE)

School districts must issue a ROE to all TTOCs
and anyone who has been laid off.

Check your ROE (www.servicecanada.gc.ca)
online.

It will usually be submitted electronically.

You may have to request your ROE. Ask your

local president for the process in your district.
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http://www.servicecanada.gc.ca/

Human Resources Développement des ressources
Development Canada humaines Canada

[ L |
RECORD OF EMPLOYMENT (ROE)
SERIAL NO.

A 53631518

EMPLOYER:

F SERIAL NO. OF ROE AMENDED OR REPLACED rl EMPLOYER'S PAYROLL REFERENCE NO.

IF COMPLETING THIS FORM BY HAND, USE A PEN AND PRESS FIRMLY
REFER TO THE GUIDE - HOW TO COMPLETE THE
RECORD OF EMPLOYMENT - WHICH PROVIDES

DETAILED INSTRUCTIONS. Fratected whaty copriend -

EMPLOYER'S NAME AND ADDRESS

CCRA's BUSINESS NO. (BN)

PAY PERIOD TYPE

SOCIAL INSURANCE NO.

FOSTAL CODE

n EMPLOYEE'S NAME AND ADDRESS

- 1 SINCE LAST ROE ISSUI | |
5] M Y
LAST DAY FOR WHICH PAID | |
FINAL PAY PERIOD Dita 18 i
ENDING DATE [ |
L i |

FIRST DAY WORKED
(OR FIRST DAY WORKED

OCCUPATION

EXPECTED DATE OF RECALL

[] unvown

D NOT RETURNING ] I

REASON FOR ISSUING THIS ROE B> ENTER CODE
FOR FURTHER INFORMATION, CONTRCT
TELEPHONE NO. B> ( )
ONLY COMPLETE IF THERE HAS BEEN A PAY PERIOD WITH NO INSURABLE R ONLY COMPLETE IF PAYVENTS OR BENEFITS (OTHER THAN REGULAR PAY)
ERNCS GO T A e RN C PAD IN OR IN ANTICIPATION GF THE FINAL PAY PERIOD OR PAYABLE AT A
P.P. E P.P: LE P.P. ABLE A- PAY B - STATUTORY HOLIDAY PAY FOR
I (] M Y T
! 2 3 s i T T
s 5 s | | PR
:
7 8 9 | | $ L
10 1 12 € - OTHER MONIES (SPECIFY)
13 14 15 L
16 17 18 |
t
19 20 21 $ L
= = 2 KX COMMENTS
25 26 27
ONLY COMPLETE IF PAID SICKIMATERNITY/PARENTAL LEAVE OR
GROUP WAGE LOSS INDEMNITY PAYMENT (AFTER THE LAST DAY WORKED).
PAYMENT START DATE AMOUNT
B v I
$ I PER ] PER
I | L] DAY WEEK
COMMUNICATION PREFERRED IN TELEPHONE NO.
[Jenousn [ erencu ( )
SEZX 1 AM AWARE THAT IT IS AN OFFENCE TO MAKE FALSE ENTRIES AND HEREBY
2| CERTIFY THAT ALL STATEMENTS ON THIS FORM ARE TRUE.
b= D M %
g
5 el
%’ SIGNATURE OF ISSUER NAME OF ISSUER (please print) DATE

Canada

EMPLOYEE: APPLY FOR EMPLOYMENT INSURANCE BENEFITS ON THE INTERNET AT www.hrdc.ge.calei
FOR MORE INFORMATION, REFER TO THE BACK OF THIS DOCUMENT.

EMPLOYEE'S COPY 4
PART
Ce formulaire est également disponible en frangais.

How do | apply?

Step 2—Check the
accuracy

The ROE is the single most
important document in
El.

You must verify
first/last day worked
total insurable hours
total insurable earnings
reason for issuing: code,
comment, and date of
recall—unknown.



How do | apply?

Step 2—When and where?

You have up to four weeks after the last day
worked.

You may use the computer at your local
Service Canada Centre to apply.

=  Expect to receive benefits within 28 days from
the day they receive your claim.
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Step 3—Getting organized

Work out:

your average weekly earnings over the
qualifying period

your best 14-22 weeks over the qualifying
period if your rate was variable

separate hours for contract and TTOC,
separate ROEs.
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Application for Employment C&Il&dﬁ

Insurance benefits online

Services » Application for EI benefits

Start application

You have chosen to complete your application in Englisn. Note that you will nct be able to change to French once you start your online session. If you wish to change language do so
before you begin.

Answers to fields and questions with an asterisk ( * ) are mandatory

Use only the buttons provided at the bottom of the screens to navigate through the application.

* Are you trying to retrieve an application which you started within the last 24 hours but did not complete?

OYes ONo

Continue

Version: 5.16.0.11
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Application for Employment
Insurance benefits online

Canada

Services » Application for EI benefits

Type of Employment Insurance Application

» Help for this page

Answers to fields and questions with an asterisk ( * ) are mandatory

* What type of Employment Insurance benefits would you like to claim?

(O Benefits for employees:

These benefits are for people who are applying based on their work in insurable employment as an employee, including fishers. They provide temporary financial assistance if you
have lost your job (through no fault of your own), if you are sick, pregnant, caring for a newborn or adopted child, caring for a family member who is seriously ill with a significant
risk of death or providing care or support to a critically ill child.

(OBenefits for self-employed people:

Self-employed people can apply for benefits if they have voluntarily registered into the EI program. These benefits provide temporary financial assistance if you are sick, pregnant,
caring for a newborn or adopted child, caring for a family member who is seriously ill with a significant risk of death or providing care or suppor: to a critically ill child.

Continuz
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Application for Employment m
Insurance benefits online (Canadi

Services » Application for EI benefits

Reference Code
» Help for this page
Answers to fields and questions with an asterisk ( * ) are mandatory

* Are you part of a group of employees in

+ an Apprenticeship Program, or
+ Work-sharing Program, or

+ 3 Group Layoff situation, or

+ the Automotive Industry; and

were you given a reference code to submit this application?

OYes ®No

Previous Continue
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Application for Employment Canads

Insurance benefits online

Services » Application for EI benefits
Benefit Type
» Help for this page
Answers to fields and questions with an asterisk ( * ) are mandatory
* What type of benefits are you applying for?
®Regular benefits, if you have lost your job and you are available for and able to work, but can't find a job.
(OFishing benefits, if you are a self-employed person engaged in fishing.
(Usickness benefits, if you are unable to work due to illness, injury or quarantine. This option also allows you to receive sickness benefits prior to maternity benefits.
(OMaternity benefits, if you are pregnant or have racently given birth. This option also zllows you to receive maternity followed by parental benefits.
(Cparental benefits, if you are caring for a newborn or newly adopted child.

(JCompassionate Care benefits, if you are caring or supporting a family member who is gravely ill with a significant risk of death within 26 weeks.

(UBenefits for Parents of Critically Ill Children, to care or support a critically ill child.

Previous Continue



Identity Information

Application for Employment _ o
Insurance benefits online Canadd

sices » Application for EI benefits

Identity Information

» Help for this page

You will be deemed to have signed your claim for benefits by providing and submitting:

* your Social Insurance Number,
+ your date of birth,
+ your mother's family name at birth

You have to provide your legal name (as indicated on your SIN card/letter). If your SIN card/letter does not reflect your legal name you must update your SIN record. For more
information see the Help section for this page.

We will use the information you provided to verify your identity. Any information that does not match the information on your Social Insurance Number application may cause a delay
in the processing of your claim.

To retrieve your partially completed application you will need to re-enter your persenal information exactly as you first entered it. For example, if you used CAPITAL letters,
you will have to use CAPITAL letters again to retrieve your application.

Answers to fields and questions with an asterisk (*) are mandatory

* Social Insurance Number [without spaces or hyphens)
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Identity Information

I* Sfé‘g:{;{n&gm Sfuc\;eggde;nant Canada.gc.ca | Services | Departments | Frangais

—_— e

Application for Employment _ o1
Insurance benefits online Canadi

Temporary Password

Your temporary password
B3BF-210C
In the event you lose your session, this temporary password will let you continue the cempletion of your application. Please take care to note your password exactly as shown.

This password has been randomly generated. Your password along with the information you completed on the last screen are the key to retrieving your partially-completed

application. This password will stay active for a 24 hour period. If you fail to complete your application in a 24-hour period, your application will be deleted and you will be required

to start a new application.
Service Canada takes measures to ensure that your electronic transactions with us are secure and your privacy is protected.
Continue

Previous

Version: 5.16.0.11
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Application for Employment Canad4

Insurance benefits online

Services » Application for EI benefits
Income Tax Information
» Help for this page
Answers to fields and questions with an asterisk ( * ) are mandatory
You may be able to file your income tax earlier by choosing to obtain your Employment Insurance (EI) tax slip (T4E) online. Starting February 1, you can obtain and print an

electronic copy of your tax slip through My Service Canada Account. If you choose not to receive your tax slip electronically a paper copy will be mailed to you by the end of
February.

A printed copy of your electronic tax slip is considered an official document by the Canada Revenue Agency and can be attached to your income tax return.
Would you like to obtain your EI tax slip by internet (electronically) through My Service Canada Account?

®yes CNo

If you answer "Yes" to this question, a paper copy of your EI tax slip will not be mailed to you.

If you answer "Mo" to this question, a paper copy of your EI tax slip will be mailed to you.

# Personal Tax Credit

®)Basic (self only)

(UBasic and spouse

Previous Continue
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Application for Employment Canadi

Insurance benefits online

Services » Application for EI benefits
Last Employer Information
» Help for this page
Answers to fields and questions with an asterisk [ * } are mandatory
# Business name of your most recent employer

Nanaimo School District

Area Code and Telephone Number

250-734-5421

First day worked (DD/MM/YYYY)
04/09/2012 =

# Last day worked (DD/MM/YYYY)
v

# Will you be returning to work with this employer?
CiYes
CNo

®Unknown

Previous Continue
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Application for Employment
Insurance benefits online

Canadi

Services » Application for EI benefits

Reason for Separation
» Help for this page

answers to fields and questions with an asterisk { * ) are mandatory

Employer:

Name Nanaimo School District

Phone Number 250-754-5421

First day worked Last day worked
04/09/2012 28/06/2013

# Why are you no longer working?

®shortage of Work (includes Layoff, End of Contract, End of Season, Office Closure)
(OQuit (includes Retirement, Health Reasons, Maoving to accompany a spouse or dependent)
(ODismissed or Suspended

Olliness, Injury or Surgery

(OMaternity

(JParental

(CCompassionate Care

(OParents of Critically 1ll Children

(OEmployer Bankrupt

(OApprentice Training

Owork-sharing

(i5trike or Lockout

(CLeave of Absence

Previous Continue
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Application for Employment . "
Insurance benefits online Canada

Exit

Services » Application for ET benefits

Rate of Pay

What was your hourly rate of pay or annual salary (before deductions)?

§ Oper hour Oper year

This information is sought to gather data for Labour Market Information. Completion of this section is voluntary.

Previous Continue
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Application for Employment Canad4
AL 1O

Insurance benefits online

Services » Application for EI benefits

Job Title Information

» Help for this page

Answers to fields and questions with an asterisk ( * } are mandatory

Employer:

Name Nanaimo School District

Phone Number 250-754-5421

First day worked Last day worked
04/09/2012 28/06/2013

# What was your job title?

Enter your job title (secretary, plumber) or your field of work (aviation, finances, administration) and click on "Search job titles". You can also try your search by entering a
minimum of the first 4 letters of the job title or the field of work. If you do not find the exact match, select the one that most clesely matches your occupation.

teacher X

Search job fitles

(e.g. :plumber or plum, secretary or secr)

Previous Continue
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Application for

Employment Insurance C-a,na.d?a'
benefits online

Exit

IFFS » Teachers Questionnaire

Teachers

» Help for this page

What was your teaching status in the last 2 years?
(0 casual on call
() Substitute
(0 10 month contract
() Permanent contract for an indefinite period
() Temporary contract

(® Combination of casual or substitute with some periods under contract

Previous Continue

Date modified: 2013-04-06




I* Eﬁé‘:;ﬁaﬂg&em C?SUG";EI_:;S;” ant Canada.gc.ca | Services | Departments | Francais

Applicati;r;for

Employment Insurance Canada
benefits online

Exit

IFFS » Teachers Questionnaire

Teachers

Have you received a verbal or written offer of employment for the next teaching period?

Previous Continue

Date modified: 2013-04-06
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I* E;ﬂéﬁmsm dGL? &Enrgsgn ent Canada.gc.ca | Services | Departments | Francais

Applicatﬁr

Employment Insurance Canadﬁ
benefits online

Exit

IFFS » Teachers Questionnaire

Teachers

You must notify us if you are offered a teaching contract of employment during the period of this claim as it may affect your entitlement to benefits.

W] I have read the above statement

Previous Continue

Date modified: 2013-04-06
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Record of Employment

. Most employers send an electronic version.

. Applicants may have more than one ROE.

. Please ensure that hours are correct.

. Contract and TTOC ROEs are separate and
entered as separate employers.

. The ROE with the most hours is entered first.

35



Government  Gouvernement ,. _ .
¥ - a.oc.ca | Services | Department: ais
I I of Canada  duCanada Canada.gc.ca | Services | Departments | Frangai

_-'-—______________-—-l-'__

Application for Employment | "
Insurance benefits online Canada

Services » Application for EI benefits

Other Employers

» Help for this page

Answers to fields and questions with an asterisk ( * ) are mandatory

# In the last 52 weeks did you have any additional periods of employment?
This may be additional periods of employment from your last employer, other employers, or any part-time or casual employment.

Do not repeat the period of employment reported under the Last employer section of this application.

(Oves ONo

With the exception of the Record(s) of Employment (ROE) submitted to Service Canada electronically by your emplayer, it is your responsibility to provide Service Canada with the
ROE(s) issued via paper format from any employer you worked for in the past 104 weeks (2 years). This additional information will be used to determine if you qualify for benefits.

Previous Continue

Version: 5.16.0.11




. Quebec Parental Insurance.

Workers’ Compensation Payments.

Pensions.
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Services » Application for EI benefits
Variable Best Weeks

» Help for this page
Answers to fields and questions with an asterisk { * ) are mandatory
What is the Variable Best Weeks Calculation?

Your variable best weeks are the weeks that vou earned the most money. If yvour weekly insurable earnings varied from week to
week, we will calculate the amount of yvour weekly benefits based on yvour total insurable earnings before deductions during the "best
weeks" in vour qualifying period {generally 52 weeks).

What information do I need to provide?

The number of weeks used to calculate vour weekly benefits will vary from 14 and 22, depending on the unemployment rate where

yvou live. You will need to calculate vour earnings based on our calendar week. 4 calendar week is from Sunday to Saturday. You need
to provide the following details:

+ The dates of each calendar week you earned the most money;

+ The weekly gross amount. If vacation pay and/or stat holiday pay is included with each pay cheque, these monies should be
included in the calculation of yvour best week(s). Do not include any vacation pay or other monies yvou received from your
employer as a termination payment; and

+ You will need to calculate yvour earnings based on our calendar weelk from Sunday to Saturday.

* In the last year did you work less than 19 weeks?

Yes ®No

* Did your earnings vary over the last 53 weeks?

=%es O No

* Were yvour average gross weekly earnings (before deductions) in the last 53 weeks equal to or greater than 59357

Yes ®No
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Application for Employment Insurance Canadi

benefits online

Help for this page
Variable Best Weeks - Details

A maximum of 22 weeks of earnings can be provided. However, some weeks may not be used to calculate your benefit rate if this number exceeds the maximum allowable.
Provide the gross amount (before deductions) of your highest weeks of insurable earnings beside the corresponding employer name.

All of your employers' names will automatically appear in each week selected. If a highest week of insurable earnings does not apply to a particular employer, leave the amount field
blank beside that employer. Do not enter $0.00.

Note: If you are a self-employed fisher, do not add your fishing earnings as they are not considered in the calculation of your highest weeks of insurable earnings.

* Select the calendar wesk (Sunday to Saturday) Manaimo School District $

, : 1950 X
that you want to provide earnings for. (DD/MM/YYYY)

12/05/2013 &

Remove this week

Add earnings for another week ‘

21 week(s) can still be added.

Previous ‘ Continue ‘




Application for Employment Canadi

Insurance benefits online

Services » Application for EI benefits

Workforce History
» Help for this page
Answers to fields and questions with an asterisk { * ) are mandatory

During the last 2 years, were you at any time:

# in receipt of Workers' Compensation?

Cives CNo

# unable to work for medical reasons?

CiYes (Mo

# in receipt of group wage loss insurance benefits?

Oves ONo

# prevented from working due to a labour dispute (strike or lockout)?
Oves ONo

# on a training course to which you were referred by a designated autherity?
(yes (JNo

*in jail?

Oves CMo

# in receipt of a payment from the Wage Earner Protection Program?

Oves ONo

Previous Continue
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Application for Employment
Insurance benefits online

Canada.gc.ca | Services | Departments | Francais

1+l

Canadi

Exit

P Services » Application for EI benefits

Self-Employment Information

» Help for this page
Answers to fields and questions with an asterisk ( * } are mandatory
#* aAre you self-employed, other than fishing or farming?

“INo

Previous

Continue

Version: 5.16.0.11

Tutoring may be considered self-employment if you pay your own taxes, El, and CPP.
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Application for Employment _ 1l
Insurance benefits online Canadd

Exit

" Services » Application for EI benefits

Course or training program

» Help for this page
Answers to fields and questions with an asterisk ( * ) are mandatory
# Are you taking a course or other training program?

Yes CNo

Previous Continue

Version: 5.16.0.11

If you answer “yes,” to taking courses or training, you will be taken to a screen
with various time commitments to your courses, including studying. For larger
time commitments, a further screen asks for course details. This may impact your
claim.

42
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Application for Employment
Insurance benefits online

Canada.gc.ca | Services | Departments | Francais

Canadi

Exit

Services » Application for EI benefits

Availability Information - Pregnancy

Answers to fields and questions with an asterisk ( * ) are mandatory

* Are you pregnant or have you given birth in the last 17 weeks?

s ONo

Previous

Continue

Version: 5.16.0.11

43



I* Government  Gouvernement
of Canada du Canada
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Application for Employment
Insurance benefits online

Canada.gc.ca | Services | Departments | Frangais

Canadi

Exit

Services » Application for EI benefits

Third Party Assistance

» Help for this page
Answers to fields and questions with an asterisk ( * ) are mandatory
* Did someone assist you in completing this application?

Mo

Previous

Continue

Version: 5.16.0.11
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Services » Application for EI benefits
Rights and Responsibilities
Page 6 of 6

Answers to fields and questions with an asterisk ( # } are mandatory

Other important information

Interest

We charge interest on any debts you incur as a result of misrepresentation. We calculate interest on overdue debts daily, and that interest compounds monthly on the amount
owing at the average Bank of Canada rate plus 3%.

False or misleading statements

If you knowingly withheld information or make a false or misleading statement, you have committed an act or omission that could result in an overpayment of benefits as well as
severe penalties or prosecution. However if you notify Service Canada of your actions, we can waive monetary penalties or prosecution if we are not already investigating the
matter.

Money owing

If you owe any money to the Employment Insurance Program, or the Canada Revenue Agency, or if the Department of Justice is garnisheeing your wages for unpaid family
support, we may have to deduct money directly from your benefits. To make repayment arrangements, call the number indicated on your overpayment notice.

*, , have read and understand my rights and responsibilities, and;
(@I accept my rights & responsibilities

(I do not accept my rights & responsibilities and want to abandon my application for Employment Insurance benefits

Previous Continue
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Application for Employment Canadi

Insurance benefits online

Services » Application for EI benefits

Attestation

Answers to fields and questions with an asterisk ( * ) are mandatory

I declare that the information given to the questions on the Application for Employment Insurance benefits online and questionnaires is true to the best of my knowledge.

I understand that this information will be used to determine my eligibility for Employment Insurance Benefits (including Family Supplement) and/or Employment Benefits, Services
and Training. [ have read and understand the Rights and Responsibilities statement.

I understand that the information provided is subject to verification and that making a false statement on an Application for Employment Insurance benefits online is subject to an
administrative penalty or criminal proceedings for knowingly making this false or misleading statement.
¥,

®Accept the above attestation and want to submit my Application for Employment Insurance benefits online.

(Do not accept the above attestation and wish to abandon my Application for Employment Insurance benefits online.

Previous Submit

Version: 5.16.0.11
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Keeping your claim open

. Report your earnings and hours worked every
two weeks.

. Let Service Canada know if you are out of the
country, or if you are upgrading by taking a
course.
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Be available for work.

Be actively seeking work
- e-mail, phone, or fax 5—7 employers per week

— use the job bank at www.jobbank.qgc.ca

— fill out a Job Search log (attached).
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http://www.jobbank.gc.ca/

How do | maintain my claim?

Job search

. During non-teaching periods, search for non-
teaching jobs.

. Must be unable to find work. Log “results”
must read: No response, position filled, or
nothing available.

. Must keep records for seven years.
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Job log screenshot

I *I Service PROTECTED WHEN COMPLETED - B
Canada

JOB SEARCH FORM

El Claimant Information Session Information

Name: Date: Time:

Social Insurance Number: Location:

Telephone & Cell Numbers with Area Code:

Please give us the details of every job search effort you have made starting two weeks prior to the information session
date. To increase your chances of finding a suitable job, you must make ongoing job search efforts consistent with the job
opportunities of your community, with a focus and a real desire to obtain employment.

Job search efforts may include, but are not limited to:
assessing employment opportunities;
preparing a resume or cover letter,;
registering for job search tools or with electrenic job banks or employment agencies;
attending job search workshops or job fairs;
networking,
contacting prospective employers;
submitting job applications;
attending interviews; and

undergoing evaluations of competencies.

Details of your job search efforts Did you accept| Did you reject
(e.g. job title, wage/salary, employer name, a job offer a job offer?
address, phone number and email address) (Yes/No)7? (Yes/No)

Type of job

Beie search effort




Criteria for suitable employment

Non-variable:

. capability

. suitability of hours

. nature of work (morals and religion)
. daily commute.

Variable criteria:
. Income
. type of work.
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The El reporting process
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Maintaining your claim with Service Canada

Francais

Every two weeks

you must report e
your work status ~ [FErEee.
and earnings. This is| it
the Internet
Reporting Service
panel that you will
see when you go to

report.

|
| Hierrae

Internet Reporting Service
Senic et anada.go.ca

| Contact Us E Hilp !:‘-‘l-..d rch canada.qc.ca

Login

You have chosen to complate ywour repoart m English. Please note that you will not be
wou start your online s cn. If you wish to change
aga please do so bafore you bagin.

Social Insurance Number [SIN]:
ACCEss Code;

Province of Residence:

- Select your p

Help for this page

Social Insurance Number [ SIN):
You must provide a valid nine-digit Social Insurance Number. Please enter all nine digits
as they appear on your Social Insurance Number card, with no spaces or hyphans.

Access Code:

The Access Code is the four digit code printed in the shaded area at the bottom of the
ElI benefit statement. This was sent to ywou by mail shortly after you apphed for
amployment insurance benefits. Your Access Code is your electronic signature and is
neaded, along with your Social Insurance Mumber [SIM), when you make telephone
enquirkes about your claim and when you submit your reports online or by telephons.
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Internet reporting serwce

This report coswvers the pennd fromm Apnl 24, 2011 o May
oF, 2011,

Repors

Loy Ol -

Help far this page Outside Canada
Were you autside Canada between Monday and Frday during the period of this
repore?

O NoYed)

Work and Wages

Ane ywou sell-emmiployed?
O Moed )

Did ywou work or receive any camings during the period of this report? This includes
wark for which you will be paid later, unpaid waorlk, self-employment ncluding farming

7 NoYed )

Training

Did wou attend school or a training course durnng the period of this report?
C NoYed D

Availability

Were yvou ready, wiling and capable of working each day, Monday through Fridawy
during cach week of this report?

O NoYead )

Other Money

Is there any other money that yvou hawve not previously told us about, that yvou
recerved or will recenve for the penod of this report?

O noved D

These questions will be asked every time you do your report. Read
them very carefully to make sure you answer correctly.




Training vs. Wor

Goverrmenl  Gowvernement PRI S o ——
I*I af Canada du Canada Canada.ca | Services | Departrents rancals

Internet Reporting Service Canada

Log out

1 wiould drop the

would finish

Continue

Date modilied:

Tenrs and conditions. | Transparency *

About us Contact us Stay connected
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Training Schedule

I.‘,I '\'«.;".-'\-“{lll-u"l:llillll L DB TeBim 2l

of Canada By Canada Canada.ca | Services | Departrments | Francais

Internet Reporting Service Canadi

Log out

IFFS ¥ Trai
Training
permit changes b ) m sched
Yes, but after the deadline, 1 can anly drop classes
Ma, T can only drop classes
& 1 dont know
Continua

Date modified: 2015-06-02

Terrg and conditions | Transparency *

About us Contact us Stay connected
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Training Approval

.*I Gaowarmement G o Team anl

¥ y e canada.ca | Services | Departrents Francais
af Canada du Canada "

o e ———

Internet Reporting Service Canada

Log out

IFFS ¥ Training

Training

L officiel from a Provincial, Territ

m? (Il you arne unsure, review and_ )
LAY i /

i or program wunder an Employment o 4 o £ cided on my own o take it

¥Yos, | am participating in &n approved apprenticeship program and 1T have an Empl

tes, | have been approved to take this course or program as part of a government-sponsored Employment or Skills Development program

Dats miodifec

lenms and condhions | TRanSparmncy

About us Contact us Stay connected

, to attend this course or program as part of Bn

Conlinue

201 5-046-02
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Additional Information

Internet Reporting Service

servicecanada.gc.ca

Francais Home Contact Us Help Search canada.gc.ca

Internet Reporti iti I
aasessiel  Additional Information

Log Out

Based on the answers you provided on the previous page, you will now be asked for
additional information about the following:

Work and Wages
Concerning the details of your work and eamings for each week of this reporting
period.,

If yvou wish to correct an answer on the previous page, choose the Back button before
continuing. Choose Continue to move to the next page.

Reporting your work and wages. If you worked at all and
earned money during the two week period, you must

report it. "



Reporting your weekly work and wages

Service
Canada

You will need to
Internet Repdrting Service report eac h week
servicecanada.gc.ca .
F—— weteneea | SEPArately. You will

Home > IRS BRENDA STEWART 1
This report covers the period from April 24, 2011 to May nn““n a ISO b e a S ke d If yo u

07,2011, Week1 24 25 26 27 28 29 30 began a full-time JOb

Week2 1 2 3 4 5 6 7

T — during this period. If
Log Out you accepted a

Did you start a full time job during the period of this report?

® NovedD contract durin g this

period, you must
answer “Yes” to the

question.

Did you start a full time job during the period of this report?

Help for this page

Choose YES if you started a full time job. By answering YES you will no longer need to
complete reports as you are employed.
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Reporting your weekly work and wages

Service
Canada

Home > IRS

Internet Reporting Service
servicecanada gc.ca

Contact Us canada.gc.ca

BRENDA STEWART

The first week of your report covers the period from April nn““ s

24,2011 to April 30, 2011,

2 Weekl 24 25 26 27 28 29 30
Week2 1 2 3 4 3] 6 7

Work and Wages for Week 1

Log Out

Help for this page

How many hours did you work during the first week of this report? Enter full hours
only, do not enter part hours.

hour(s)

Provide the total amount of eamnings before deductions (including tips or
commissions) that you did or wil rom al for the first week of this
report. Round to the nearast dollar (do not enter cents) and do not use commas or
spaces.

the first week of this report? Enter full

You will need to
report the number
of hours that you
worked and the
gross amount that
you earned. (This
is the amount
before any
deductions).
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Employer information

Internet Reporting Service
senvicecanada gc.ca

Francais Home Contact Us | Help Search

Home = RS

This report covers the pernod from Aprl 24, 2011 to May

07,2011, Wealk 1
Week 2

Int t R ti =
Employer Information

Log Out
Help for this page How many employers did you work far during this reporting period?

1 =

Provide the 10 digit phone number with area code of each employer for whom you
worked during the period of this report.
250755243 1|

Employer 1:
Employer 2:

Employer 3;

Who did you work for in weeks one and two? The information is put
in this panel. There is room for more than one employer if you

worked for more than one employer during this two week period.
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Stopped working

Service
Canada

Internet Reporting Service
servicecanada.gc.ca
Contact Us canada.gc.ca
Home > IRS BRENDA STEWART

art covers the period from April 24, 2011 to May B“““B

07,2011, . .
07,2011 Weekl 24 25 26 27 28 29 30

Week 2 1 2 3 4 5 6 7
Internet Reportin -
Stopped Working

Log Qut
The followir

Help for this page ery

Help for this page

The following question will give you the opportunity to inform us of any loss of
employment that you have not already reported to us.
Have you stopped working for any employer during the period of this report?

This gquestion was added to give you the opportunity to notify us each time you
complete your report of any separation from employment that you did not already
report to us on your EI application or previous reports,

A separation from employment could include: layoff, on call, end of a temporary

During this two-
week period, have
you stopped
working for any
employer? This
would be if you
were laid off, quit,
or were fired. If
you are just taking a
couple of weeks off
from working a
part-time job, you
haven’t stopped
working.
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Internet Reporting

; Work and Wages

This report covers the period from April 24, 2011 to May 07, 2011.
The following is a record of the guestions and the answers that yvou provided.

Are you self-employed?
No

Did yvou work or receive any earnings during the period of this report? This includes
work for which you will be paid later, unpaid work, self-employment including farming.
Yes

Did you start a full time job during the period of this report?
No

Work and Wages from April 24, 2011 to April 30, 2011

Did yvou work or receive any earnings during the first week of this report? This includes
work for which you will be paid later, unpaid work, self-employment including farming.
Yes

How many hours did yvou work during the first week of this report? Enter full hours
only, do not enter part hours.
9

Provide the total amount of earnings before deductions (including tips or commissions)
that you did or will receive from all employers for the first week of this report. Round
to the nearest dollar (do not enter cents) and do not use commas or spaces.

$213

Work and Wages from May 01, 2011 to May 07, 2011

Did yvou work or receive any earnings during the second week of this report? This
includes work for which you will be paid later, unpaid work, self-employmentincluding
farming.

Yes

Confirnmation Statement

I declare that the answers prowided to the guestions on the Employrmment
Insurance online report are true to the best of My knowledge.

I understand this information will be used to determine Mmy =ligibility for
employvment insurance benefits.

I understand the information I hawve prowvided is subject to werification and that
giwving false information for mMmyvself or someone other than Myself constitutes
fraud. I also understand there are penalties for knowingly making false
sStaterments.

Ar the end of yvour successful online reporting session, yvou will be adwvised of the
earliest date vou can submMmit vour next report. It is iMmportant to file vour next
report within three weseks of the due date; otherwise a loss of benefits maw

O CCuUr.

The nformation yvou prowide in yvour report is being collected under the authority
of, and will be used for the purpose of administering the Employvment Insurance
Act.

Please note that by prowiding and submitting vour SIMN and Access Code, yvou
will be deermed to hawve signed yvour online report.

Rewview wour answers to all the guestions shown abowe. If the answers are correct and
wou agree with the Confirmation Staterment choose T Accept to submit yvour online
report. If you do not agree choose I Refuse and restart the report when wvou are ready.

Start Report over |

Recap of work
and wages

This is a recap of your
answers to the questions
on the previous panels.
Check these answers and
make sure they are
correct. You can use the
previous or back tab at
the bottom of the page to
correct any answer. This is
also your confirmation
that all the information is
correct and you are
stating that you are
entitled to El benefits.




The final panel—Continuing with bi-weekly reporting

Completing your El reports online

Report submitted on: April 05, 2014 11:54:05

This confirms that your report for the period ending Saturday, April 05, 2014 has been successfully received. You do not need to contact us to check that we
have received your report.

About Your Next Report

You can file your next report on Saturday April 19, 2014, It is important to file your next report within 3 weeks of this date otherwise loss of benefits may
occur.

If you wish to print a record of the report you filed today, choose  Printable version

Bulletin Board

when you need information about your claim such as payment information or you want to apply for direct deposit, visit My Service Canada Account.

Please Note:

Starting February 03, 2014, you will be able to print a copy of your Employment Insurance T4E for 2013. A printed copy of your electronic tax slip is
considered an official document by the Canada Revenue Agency (CRA) and can be attached to your income tax return. To print & copy of your T4E, login to
My Service Canada Account and click on "View my tax slip". While there, you may choose to turn off the T4E mailing option.

Job Search

You are considered a frequent claimant in the scope of your job search while on Employment Insurance. For more information go to
servicecanada.gc.ca/Elchanges.

Search for job offers in your area and receive daily job alerts in your inbox.

Continue Job Search

This panel gives you tips on how to complete your reports bi-weekly. There is also
information on job searches.




Extending through the year

When you've completed your two

week report:

If you are getting paid for the report, two weeks
will be deducted from the benefit period.

If you are not getting paid for the report, no
weeks will be deducted and will carry over to the

next report.



How do | deal with problems?

1. Audits

Approximately 1/10 is audited—Keep your
job search log and employment record for
Sseven years.

You will be asked to come to an interview or
to mail in your job search log or a
guestionnaire.

Send in a copy of your job search log, not the
original. 67




How do | deal with problems?

1. Audits

Keep all records of when you are offered and
accept contracts.

Avoid signing anything if you are not sure of
the accuracy.

Don’t place restrictions on your availability.

If interviewed, ask for a copy of the audit

form.
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How do | deal with problems?

2. Appeals

You have the right to appeal unfair
decisions... use it!

A. Reconsideration.

B. Social Security Appeal Tribunal.
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If you have any questions, issues or concerns,

contact:

Diane Irvine, dirvine@bctf.ca

Service Canada: www.servicescanada.qgc.ca
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mailto:dirvine@bctf.ca
http://www.servicescanada.gc.ca/

. You have a right to El—use it!
. Recordkeeping is essential.

. Double check everything—days worked, pay,
hours, etc.

. Follow the timelines carefully.

. Complete applications carefully and
accurately.
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Please complete the feedback form for the BCTF.

Workshop title: El Seminar
Navigating the El Claim Process for TTOCs
Thank you.
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Your go-to site for BC teaching resources
Votre site de go-to pour CB ressources pédagogiques

About Help Research

) Browse resources

Share your resources

Featured resources

| = _'l*(. ;.,-“!I. m 1‘ r.'.'ﬂll' I?\;l‘l:
< Labn:ur'mm.r_y Project >
Stop Wond.ermg, shew Bakicrtha ted Vignettes: Workmg Financial literacy Guestlng -
Start Knowang: A Card People: A History of connecting to place
Mental Health School Labor in BC

through map making!
Video Resource

Resources published on this site are licensed under a Creative Commaons

Attribution-MonCommercial-SharsAlike 4.0 International License

Website design © 2014 BC Teachers' Federation. All rights reserved. Disclaimer



http://teachbc.bctf.ca/

	Slide Number 1
	Acknowledgement �of Traditional Territory
	Objectives
	Slide Number 4
	Outline
	Should I apply?
	Should I apply?
	Do I qualify?
	Do I qualify?
	Break down of FTE
	What are the benefits?
	Working While on Claim (WWC)
	Slide Number 13
	How many weeks of EI will I get?
	How do I apply?
	Slide Number 16
	How do I apply?
	How do I apply?
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Identity Information
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Record of Employment
	Slide Number 36
	Some Questions Asked:
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Break
	Keeping your claim open
	How do I maintain my claim?
	How do I maintain my claim?
	Job log screenshot
	Criteria for suitable employment
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Training vs. Work
	Training Schedule
	Training Approval
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	How do I deal with problems?
	How do I deal with problems?
	How do I deal with problems?
	Diane’s contact information
	Summary
	Slide Number 72
	Slide Number 73

